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Whirlpool Corporation
Parts Distribution Center
4931 Denton Fly Road
Milan, TN 38358

Date: August 19, 2006

To: Mike Seals

From: Todd Gamble

Subject:  Jabezco Industrial Group, Inc.

Since June 2005, you have been servicing our facility with full time maintenance technicians.
As aresult of this venture, we have noticed significant decreases in the downtime of our
facility equipment as well as the cost associated with the upkeep of this facility. The on site
Jabezco employees have taken on many of the outside contracted tasks that were at one time
being scheduled. This alone has reduced many of the maintenance and labor expenses with
which we were charged. Ownership has also developed through this venture in which
Jabezco feels a significant level of commitment to the facilities general maintenance
requirements and Preventive Maintenance programs sucess. The flexibility of manning
resources and resource availability has been beneficial in completion of projects and manning
coverage.

I wanted to extend my thanks and appreciation for the job your company has done and is
doing for us at Whirlpool (formerly known as Maytag Services). Please feel free to use this
as a letter of recommendation.

Sincerely,

D

Todd Gamble
Manager of Milan Operations

Whirlpool Corporation



