THE ACCESS GRrOuUP

July 8, 2002

Mr. Michael Sedls

President

Jabezco Industrial Group
166B W. University Parkway
Jackson, TN 38305

Dear Mike,

| wanted to take this opportunity to express my appreciation to you and the Jabezco team
for the tremendous support we have received on the Cessna project and on joint projects
in the past. Y ou and your management team have been extremely responsive and
customer focused as we have devel oped execution strategy and plans for this project.
The professionalism and attention to detail have made the implementation efforts go
extremely smooth.

Y our on-site work crews have always responded quickly and professionally and have
proven extremely capable in executing their tasks. Their job knowledge and flexibility to
meet unexpected challenges have always made their efforts successful. Y our ability to
closely monitor and maintain schedule has been critical in meeting project requirements.
Y our knowledge and experience with transportation and logistics requirements have
resulted in smoothly planned and executed moves. Closely monitoring project costs and
putting your clients' interest first sets you apart from the rest of the crowd.

Also, | would be remissif | did not applaud you for your strong Christian ethics and
integrity. “Trust” in today’ s business world is a highly sought characteristic and Jabezco
livesthis attribute. Thank you again for your fine performance and The ACCESS Group
looks forward to future projects involving Jabezco.

With best regards,

Michadl F. Brown

President
The ACCESS Group
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